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Cgetana I1aBioBHa

CIICUATIUCT-OKCIICPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TEJaroruyeckoe oOpa3oBaHME, YJAOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHUHT
3¢ dekTUBHOCTH 00y4eHus B yeioBusx peanmsanun GIOC»/2021 rox/, cTax
pabOThI B KAYECTBE DKCIIEpTa S5 JIeT

HocukoB
KoncranTun
BauyeciaBoBH4

TJIaBHBIN CIICHUATTUCT-OKCIIEPT

Kpanmudukanus
IKCHIepTa

BHICIIIEE TeXHUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Cepruduxkar Ne MF-00449/16 »skcnepra B obnactu
KOMITBIOTEPHON TEXHWKH, BBIIAHHBIA CEPTHPHUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX dKcnepToB 21 suBaps 2016 r.,
CugerensctBo Okcmepra CO 00110915 or 25.01.2017 r. Ilentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHojorut, Jlumiom o TpodeccHOHANBHON  TEpernoArOTOBKE  C
MpeOCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
ctepe «Conmosiorus», cTaxk pabOTHI B KauecTBe 3kcnepTa 13 jer

Koanmaukos
Huxogaai
HuxkoaaeBuu

CIICUAJIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBammpukanun mo I «llemarormueckue wu3MepeHWs W MOHHTOPUHT
a¢dhexkTuBHOCTH 00yUeHUs B yCiioBusaX peanuzanuu GI'OC»/2021 roj/, crax
paboThl B KauecTBe dKcnepTa 26 JeT

OpemkoBa
OJgbra
AJleKcaHApOBHA

CIICHUaIUCT-OKCICPT

Kpanmugukanus
IKCTIepTa

BBICIIICE TIeJarornueckoe obOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIOIrOTOBKE C MPEOCTAaBICHHEM TpaBa Ha BeJieHHEe MPo(dheCCHOHATBLHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MEePETorOTOBKE C MPEOCTABICHUEM TpaBa Ha BejieHHe MpodecCHoHAbHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanpras n obIECTBEHHAs dKCIepTH3a B chepe 00pa3oBaHUMY,
CTaX pabOTHI B KauecTBe IKcmepTa 21 rox

D oMUHBIX
BajgenTuna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICIIEE TEXHMYECKOE OO0pa3oBaHHE, YOCTOBEPEHHE O IIOBBIIICHUU
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢ddhexkTrBHOCTH 00yUeHUs B ycioBusx peanmsanun GI'OC»/2021 rop/, crax
paboThI B KauecTBe SKcHepTa 25 et
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BBEJAEHUE

HesaBucumas olieHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpTaHHU3aIUsIMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun r. Kymepray Pecnyosmku bamkoprocran.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepxkaeHuu IlpaBun cbopa u 0000mieHUsT WHPOPMAIIMM O Ka4yeCTBE YCIIOBUIA
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIOBUW OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKIECHUAMH MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Tpuka3z MunuctepctBa KynsTypbl PO ot 9 centsdps 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHHs HE3ABUCHUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alUsMU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAMTCH B HLeEJSIX NPeJO0CTAaBJIeHHMS IPakIaHaM HH(OpManmuM O KadyecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
HOBBILICHUS KAUE€CTBA UX JEATEIBHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a4a4u:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KyapTypel . Kymepray PecnyOauku bamkoprocran, OCyIIECTBISIONIME
nesitenbHOCTH B 2023 rony (I[Ipunoxenue A)

IIpeamer uccaenoBaHusl — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHu3alysMHi, OKa3bIBAIOIIUMHU YCIyTd B cdepe KyiabTypsl r. Kymepray
Pecny0sinku bamkoprocran.

Cpoxu BbInosiHEeHUs oneHouHbIX nporeayp ¢ 21.08.2023 r. mo 31.10.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1
YTouHeHHE (IOMOTHEHUE) MOKa3aTele KayecTBa paboThI
OpraHu3alfii, OKa3bIBAIOUINX YCIYTU B cepe KyIbTYpHl.
OmnpezneneHue MeTOJOB M KaHaJIOB cOopa HH(OpMaiu, Crpykrypa
OCOOCHHOCTEH WX HWCIIOJNIB30BAHMS C yYETOM CHEIUPUKA AHAJIUTUYECKOTO
NeSTeIbHOCTH opranusanuil. OnpezneneHue NOAXOM0B K oTyera,
IIOCTPOEHUIO PEUTHHIOB OpraHU3aluil, 10 pe3yjbTaTaM COJIEPIKAIIETO
HE3aBUCUMOI OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH apaMeTphI
TUTIOB ~ OpraHM3alii, = OCOOEHHOCTEH  IOoJTydaresei OLICHKH, METO/bI U
COLMAJIBHBIX YCIIYT. KaHasbl coopa

uHpopmanuu,

12 MOJIXO/IBI K
AHaiu3 HOPMATHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOIIUX IOCTPOCHHIO
JeSITeIbHOCTh OPTaHM3alUN COIMAIBHON cepbl, MHEHUI peiTHHTOB
9KCIEPTOB, IMOJIyyaTeseil yciyr, HHTEepHET-UCTOYHUKOB C opraHu3auuii
LEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO EPEUYHS MPoOIIeM
JUIS U3yYEeHHUSL.

1.3
Pa3paborka mMerogMK W MHCTpyMeHTapusi  cOopa
NepBUYHON  MHpOpMALlMM IO  OTAEIbHBIM  TUIAM =
OpraHu3anuii, B TOM 4HclIe: Q
- pa3paboTKa/yTOYHEHHWE M COIJacOBaHHE AaHKET JJis &
orpoca nojyyaTesiel yCIyr 0 Ka4ecTBE yCIOBUN OKa3aHUs 3
YCIIYT OLEHUBAEMBIMU OPTaHU3ALMAMHU C 3aKa3UUKOM; & [Tpunoxenus k
- pa3paboTKa HWHCTPYKIIMHA  TPOBEACHUS  Ompoca = AHAJIMTUYECKOMY
NOJTydaTeNIed YCIyr O KauecTBE YCJIOBUN OKa3aHHUS YCIyT OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha WHTEpPHET- OIIPOCHBIE JIUCTBI
OIIpOC, B TOM YHKCJIE€ Ha OPUIIMATBLHOM CaiiTe OLEeHMBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- ¢dbopMupoBaHue nepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIIHaTbHBIX caiToB OLICHMBAEMBIX HoJTy4JaTesnen
OpraHu3anuii; yCIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alyH, pa3MenieHHON Ha MHTEPAKTUBHbBIE
0O0IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBUIKH.
pecypcax/uHpOpMaIMOHHBIX CTeH/1ax MIEPEYHIO
uHpopMauu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UUKOM;
- (opmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJrydatenel yciyr B chepe KyJIbTyphl.

1.4. | PazpaboTka u coriacoBaHue ¢ 3aKa3uMKOM IUIaHa/TIaHa-
rpaduka TpoOBEACHMS] HE3aBUCHUMOW KayecTBa YCIJIOBHM [Inan/mnan-rpaduk
OKa3aHHUsl yCIYT OLICHUBAEMbBIMHU OpPraHU3aLUIMHU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 28.08 mo 27.10.2023 r.

3 3tan (pe3yJabTHPYIOIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

1m0 31.10.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COIIHAIbHON cephl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», uWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareied yciayr C IOMOINBI0 METO/Aa aHKETHPOBAaHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIICHUU OpraHU3alluH, €e
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTesIIMH YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alMy, U TMOMEIICHUH C Y4YeTOM JOCTYHNHOCTH ISl WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ympaBieHus AaHHbIMU (data management), anamu3a naHHbix (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJryyareJied yeJayr, moJJIeKAMNX ONpPocy

JIns BBISBICHHUS MHEHHUS TPaXXJaH O KAuyeCTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIYy4YaTesIed YCIyT, MOAISKAIINX OIPOCY.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss I KakI0M opraHuzanuu  cepbl  KynbTypel TI. Kymeprtay
Pecny0iuku bamkopTocTad B 3aBUCMMOCTH OT OOILEH YHCIEHHOCTH MOTyYaTesen
yCIyT B KaXJOM OpraHu3allid B TEUEHUE KaJCHJApHOTo rojaa (naigee - o0beM
TE€HEPAIbHOM COBOKYITHOCTH), IPEAIIECTBYIOLIErO TOAYy MNPOBEICHUS HE3aBUCUMON

OLICHKH KauecTBa U cocTapisgeT 615 uenosek’. (Tabnuua 1.2)

Tabnuya 1.2 Konuuecmseo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye

opeanuzayuamu 8 cgpepe kynomypul 2. Kymepmay Pecnybauxu bawkopmocmarn

6 2023 200y
No H Konnqecn;(l Joust KoJanuecTBo
lI/II aAauMEHOBaAHHE oprannsaunn nonyaneJIen peClIOHIleHTOB peClIOHJIeHTOB
ycayr 3a 2022 r.

MYHMULIMITAJIBHOE BIOJIKETHOE

VYPEX/IEHUE KYJIbTVPBI

"KYMEPTAYCKU UICTOPUKO-
1. | KPAEBEJUECKHWI MVY3E" 33300 0,4 615

TOPOJICKOI'O OKPYT'A T'OPO/JI

KYMEPTAY PECITYBJIUKU

BAILIKOPTOCTAH

BCEI'O 615

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKpBITOCTh U JOCTYIMHOCTh UHPOpMaALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pas3MelieHus, YCTaHOBJIECHHBIM HOPMATHBHBIMUA TPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMAIbHOM  CcaliTe  OpraHu3aluu B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadbmuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3HIuu MHANKATOPA
1.11
Ne
y HaunmeHoBaHMe OpraHu3aluu v
n/n | a| @] 2| w| o ~| o] o S| 2| N 9| H| 1| 8| &
R DR B e B s A N B A 2 R T R AR (R IR R ) [ =
— — — — — - - — - — — _ — = = — ‘:

MYHULMITIAJILHOE BIOJKETHOE
YYPEX/IEHUE KYJIbTVPbBI "KYMEPTAYCKUIA
1. | ICTOPUKO-KPAEBEJJUECKUI MVY3E" + |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]| +]|+]|+ |+ ]|+ [100,00
TOPOJICKOI'O OKPYT'A TOPOJI KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH
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Tabauya 2.2 Oyenka unouxamopa 1.1.2 « Coomeemcmeue ungpopmayuu o 0esmenbHOCMU OP2aHU3aAYUU, Pa3mMeujeHHOl Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHHULUIIAJIBHOE BIOJUKETHOE YYPEXJIEHHUE KYJIBTY PbI
Ne /it Tlo3unus OLeHUBAHUS "KYMEPTAYCKHUU UCTOPUKO-KPAEBEJYECKHNU MY3EN"
; (B 6am1ax) rFOPOACKOI'O OKPYT'A TOPOJ KYMEPTAY PECIIYBJIUKHA
BAIIKOPTOCTAH
1.1.2.1. | [onmHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KYJIbTYPhI +
Wndopmanus 0 MecTe HaXOKACHUS OPraHU3aLIH KyJIbTYPbI U €€
1.1.2.3. +
¢umanos (Ipy HAJTHMYKH)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [TouroBsIii agpec +
1.1.2.6. | Uadopmanus o 1aTe co3aHusi OPraHU3alnd KYJIbTypbI -
1.1.2.7. | Cenenus 00 yupenurese (YUpeauTemnsix) -
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +
1.1.2.9. | CBuaeTenbcTBO O rOCYJAPCTBEHHON PErucTpaIiu -
1.1.2.10. | Pemenue yupenuTens O CO3IaHUH OPTaHU3aIMN KYJIbTYPhI -

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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MYHUIIUITAJIBHOE BIOJ’KETHOE YUYPEXKJIEHUE KYJIbTYPbI
. Io3nuust oueHNBAHNSA "KYMEPTAYCKHUI UCTOPUKO-KPAEBETUECKHWA MY3EN"
: (B 6asLTax) rOPOACKOI'O OKPYI'A T'OPOJA KYMEPTAY PECITYBJINKHN
BAIIIKOPTOCTAH
11211 Pemenwne yupenuTens o Ha3HAYEHUN PYKOBOIUTENS OPTaHNU3AIINN +
KYJIbTYPbI
1.1.2.12. | Konuu noaoKeHuit 0 Gpuinaiax v mpeacTaBUTeIbCTBaX -
1.1.2.13. | Uadopmanus o CTPYKType OpraHu3aliiy KyJIbTypbl -
1.1.2.14. | Pexxum, rpadux pabOThI +
1.1.2.15. | KonTakTHbIE TeNE)OHBI +
1.1.2.16. | Anpeca 371eKTpOHHOH MOYTHI +
11217, damunumn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
OpPTaHMU3AIHN KyJIbTYPhI
11218 damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIET0 COCTABA +
T | cTpYKTYpHBIX OApasaesieHui u (hriranoB (P WX HATAYHH)
1.1.2.19. | CBegenus o BUIaX MMPEIOCTABISEMBIX YCIYT +
1.1.2.20. | Ilepedyenp oka3bIBaeMbIX yCIYT Ha OECIUIATHONH OCHOBE
1.1.2.21. | IlepeueHp OKa3bIBAEMBIX IUIATHBIX YCIIYT, IEHBI (Tapudbl) HA YCIyTH
11222 Komun HopMaTHBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIOIUX 1IEHBI +
T | (Tapudbn) Ha yeiryTH THOO TIOPSAOK WX YCTAHOBIICHUS
Kormust myiana pUHAHCOBO-X03HCTBEHHON ACITEIBHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKJICHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsKe, Wi +
OropKeTHOU cMeThl (MHpopMaIus 06 00beMe MPETOCTABIIEMBIX
yciyr)
Konuu ot4eToB o GMHAHCOBO-X03IHCTBEHHOW JEATEILHOCTH
OpTraHM3aINY KyIbTYpBI, YTBEPKIEHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Deaeparuu mopsKe, Wi -
OroKeTHON cMeThl (MHbopMaliust 00 00beMe MPEIOCTABIAEMBIX
yCIIyr)
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MYHULHUITAJBHOE BIOJKETHOE YYPEXJIEHUE KYJIbTYPbI
No /i Io3unus oneHUBAHUSA "KYMEPTAYCKHUU HCTOPUKO-KPAEBETYECKHUU MY3EU"
: (B 6asLTax) I'OPOJACKOI'O OKPYI'A T'OPOJ KYMEPTAY PECIIYBJIMKHN
BAIIKOPTOCTAH
11225 Wndopmarust 0 MaTepuaibHO-TEXHUIECKOM 00eCIIeYeHNI +
T | mpenocTaBiIeHMS YCIIYT OpraHu3aluei KyJabTyphl
HNudopmanus o MaTepuaibHO-TEXHIYECKOM 00eCTieUeHn!
1.1.2.26. | PeAOCTABICHHS yCIyT OpraHu3anueil KyIbTyphl, )
T | mpuCTIOCOOICHHBIMU JIUTST MCTIONIB30BaHMS MHBAIMIAMH U JTHIIAMH C
OrpaHNYEHHBIMH BO3MOXKHOCTSIMH 3JJ0POBBS
Konun nunensuil Ha ocyIiecTBIeHUE ASATEIbHOCTH, O IexKaIen
1.1.2.27. | muueH3upOBaHUIO B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM -
Poccuiickoii @enepaiuu
1.1.2.28. | Uucdopmanus o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN +
11.2.29 Ortuer o pe3ynbTaTax JIesTeNbHOCTH YUpeKAeHUs (MHPOPMAIHS O )
7T | BHINONIHEHWH TOCYAapPCTBEHHOTO (MYHUIIMITAILHOTO) 3aJaHHs)
11230 WNudopmaiius 0 KOHTPOIBHBIX MEPOIIPHUATHSIX U UX Pe3ylibTaTax 3a )
7T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 WNudopmarus o pe3ynbratax AATEIbHOCTH U 00 UCTIONB30BAHUT )
T | mmymecTBa
11232 WNudopmarius o miaHupyeMbIX MEPOTIPUSATHSIX (aHOHCHI, aduIIH, +
T | akimM), HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuna mocemieHus OpraHu3auu -
PesynbpraThl He3aBUCUMOM OLIEHKH KayecTBa OKa3aHUsl yCIyT
1.1.2.34. | opranu3anusMu KyJIbTYpPbI, a TAKXKE MMPEUIOKEHHS 00 YITydlIeHUH +
KayecTBa MX JISSATEIbHOCTH
1.1.2.35. | [Inan o yny4meHUIO Ka4ecTBa padOThl OpraHU3aluu -
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MYHUIUITAJIBHOE BIOJ’KETHOE YYPEXKJIEHUWE KYJIBTYPbI

. To3umusi OLeHNBARNS "KYMEPTAYCKHWH HCTOPUKO-KPAEBEJJUECKHIA MY3EHN"
: (B 6a1ax) T'OPOJICKOI'O OKPYT'A I'OPOJ/I KYMEPTAY PECIIYBJIUKH
BAIIIKOPTOCTAH

Hudopmarius, pasMmerienne u onyoInKoOBaHUE KOTOPOH SBISIOTCS
1.1.2.36. | 00s3aTENBbHBIMA B COOTBETCTBAU C 3aKOHOIATEILCTBOM Poccuiickoit -
depeparn - uHbOpMAIHS B chepe MPOTUBOACHCTBUS KOPPYIIIIUH

WNudopmanus, pa3Melienue u onyoIMKOBaHUE KOTOPOH SBISIOTCS
1.1.2.37. | 00s13aTeIbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoit +
®deneparmu — undopmanys B cepe oxpaHsl Tpyaa

Wudopmarnus, pa3merieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
11238 00s13aTeIHLHBIMU B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit
T | depeparuu — nHGOPMAITUS O peau3alii TPEOOBaHHUN K 3aI[UTe

TNEPCOHAJIBHBIX JAHHBIX

WNudopmarnus, pa3menieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.39. | o0s13aTenbHBIMH B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit -
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUU TEPPOPHUIMY

Wndopmarnus, pa3merienue u ony0IMKOBaHUE KOTOPOH SBIISTIOTCS
1.1.2.40 00s13aTEILHBIMA B COOTBETCTBHUH C 3aKOHOIATEILCTBOM Poccuiickoi
T | depepanun — nH(BOpMAITUS 00 YCIOBUSX JOCTYITHOCTH OpTaHU3AIHN

I THBAJIMAOB U JIUI] C OTPAHUYCHHBIMHA BO3MOKHOCTAMU 300POBbA

B Gajuiax 57,50

Ounenka unaukartopa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3Havenue
w/n HanMeHoBaHMe OpraHu3anumu (B 6as11ax) noka3zareJs 1.1
1.1.1 1.1.2 (8 Gatrax)
MYHUIIUIIAJIBHOE BIOJI)KETUHOE YUPEXJIEHUE
KVJIbTYPBI "KYMEPTAYQKHH NCTOPUKO-
1. | KPAEBEJUECKUU MY3EN" 'TOPOACKOI'O OKPYT' A 100,00 57,50 78,75
IropO] KYMEPTAY PECITYBJIMKUA
BAIIIKOPTOCTAH

IMoka3zateny 1.2 «Hannmume ©Ha odummanbHOM caifTe  OpraHuU3ayu
(yupexxaenus) uHGOpMAMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3UM U
B3aMMOJCHCTBHS C MOJydYaTeISIMU YCIYr M UX (PYHKIIMOHHUPOBAHHE» IpPENCTaBJICH
OJAHUM WHIMKATOPOM:

Nupukatop 1.2.1 «Hammume wHa odunuaipbHOM calTe OpraHu3aluu

(yupexxnenus) wHGOpMAIMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3M U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE)» MPEACTABICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3artenst 1.2 (Ilwuer) onpenensercss B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabauya 2.4 3uavenue noxazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

OuneHka
O1eHKa No3UIUH HHIHKATOPA
1.2.1 3HaueHune
Ne
o/ HaumenoBanme » noka3zareJisi
. OpraHu3anuu :: : 2 : ﬁ 3 = 1.2
I I I\ I\ I I\ = (B 6aL1ax)
— — — — — — ©
@

MYHUIUITAJIBHOE

BIO’KETHOE

YUPEXJIEHUE

KVYJIBTYPbI

"KYMEPTAYCKUI

NCTOPUKO-
1| KPAEBETUECKHIA S N A A + | 100 100

MYVY3EN" TOPOJICKOI'O

OKPYT'A T'OPOJ

KYMEPTAY

PECITYBJIMKN

BAIIIKOPTOCTAH

IMoka3zareny 1.3 «/lonms  momywarened  yciayr,  YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM W JOCTYNHOCTHIO HMH(POPMAMU O JAEATEIbHOCTH
OpraHu3alliy, pa3MeleHHON Ha HH()OPMAIMOHHBIX CTEHAaX, Ha CallTe» MPEACTaBICH
JABYMSI MHAUKATOPAMM:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U

AOCTYIMTHOCTBIO I/IH(I)OpMaLII/II/I 0 ACATCIBbHOCTH OpraHu3aluu, paSMCIHCHHOﬁ Ha
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WHOOPMAITMOHHBIX CTEHJAX B TIOMEIICHUHM OPTaHHW3aIllW» TMPEACTABICH OHOIM
no3unueii onenuBanus. Ouenka nuaukaropa 1.3.1 npencrapiena B Tabnuie 2.5a

1.3.2

HNuaukarop IIOJITHOTOU W

«Y,Z[OBJ'ICTBOPCHHOCTL OTKPBITOCTEBIO,
AOCTYITHOCTBIO I/IHCI)OpMaI_[I/II/I 0 ACATCIBHOCTH OpraHu3anuu, pa3MemeHH0171 Ha
O(I)I/IHI/IaJILHOM caunTte opraHm3anmnu B CCTHU «I/IHTCpHGT»» IMpCaACTaBJICH OI[HOﬁ

no3uumei onenuBanusi. Onenka naaukatopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/{ons nonyuameneti ycuye,
YO081eMBOPEHHBIX OMKPLIMOCMBIO, NOJHOMOU U OOCIMYRHOCIbIO UHGOpMAYULU O
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOEeHmMOB)

Ounenka
KosmyectBo
Ne KoauuecTBo HHANKATOpa
HanmeHoBaHue oprann3anuu YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECIIOHIEHTOB
(B 06as1aX)
MYHUIUITIAJIBHOE BIOJPKETHOE
YUYPEXJIEHUE KY'JH)TYPI)I
”KYMEPTAYCKI/Hjl I/ICTOBI/IKO—
1. | KPAEBEJYECKNA MY3EN" 615 614 99,84
I'OPOACKOI'O OKPYT'A T'OPO/L
KYMEPTAY PECITYBJIMKIA
BAIIIKOPTOCTAH

Tabnuya 2.56 Oyenxa unoukamopa 1.3.2 «/lons nonyuameneu ycuye,

ydoeﬂemeopeﬂnblx ONKpbINIOCMbIO, NOAHOMOU U OOCmynHOCWIbIO qubopmauuu o

oesimelbHOCmU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA
HanmeHoBaHHe OpraHn3anun YIOBJIETBOPEHHBIX
n/n PeCIOHICHTOB 1.3.2
PECIIOHIEHTOB
(B 0as1aX)
MYHUIUITAJIBHOE BKO/2)KETHOE
VUPEXJIEHUE KS\’JJ’H)TYPLI
"KYMEPTAYCKI/IIKI I/ICTOISI/IKO-
1. KPAEBEJJUECKHWU MY3EN" 615 615 100,00
I'OPOJACKOI'O OKPYT'A T'OPOJI
KYMEPTAY PECITYBJIMKM
BAILIKOPTOCTAH
25
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3naucHue IMoka3areas 1.3 (I1°™Py,) onpexnensercs B cooTBeTcTBUA ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoka3artens 1.3, npeacraBieHHbIe B Ta0nuIe 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «ons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCIMYRHOCHbIO UHGOpMAYUU O
0esImeNbHOCIU OP2AHUZAYUU, PA3ZMEUWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yibmanuvl pecnOHOEeHMOB8)

Ne Ouenka MHAUKATOPOB (B 6a/1ax) 3Havenne
w/n HaumMeHoBaHUe OpraHu3anuu nokasareJs 1.3
131 1.3.2 (B 0aaax)
MYHUIIUITIAJIBHOE BKOJI’KETHOE
YUPEXJIEHUE KYJIBTYPBI
"KYMEPTAYCKWUI UCTOPUKO-
1. | KPAEBEJUECKHWI MY3EI" 99,84 100,00 99,92
I'OPOACKOI'O OKPYI'A T'OPO/L
KYMEPTAY PECITYBJIMKI
BAIIIKOPTOCTAH
26
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2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH H AOCTYNIHOCTH HH(pOopManMu 00 OpraHu3anum KyJbTypbD)

= MYHWULMMAJIBHOE BHO[UKETHOE YYPEXIEHUE KY/IbTYPbI "KYMEPTAYCKUIA =
MCTOPUKO-KPAEBEAYECKMIA MY3E" TOPOJICKOTO OKPYTATOPO/ KYMEPTAY
PECMYBJ/TMKW BALUKOPTOCTAH

Pucynok 1 — MHTerpanpHbIil TOKa3aTesb M0 KpUTepuro «OTKPBITOCTh U JOCTYITHOCTh

uH(popmanuu 00 OpraHu3alHUH KYJIbTYypPbD»

[To mepBomy kputeputo «OTKPHITOCTh W JOCTYHHOCTh HHGPOpMAIMH 00
opranuzauuu KyiaeType» MYHULIMITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE
KVJIbTYPbI "KYMEPTAYCKWI MCTOPUKO-KPAEBEJUECKUN MY3EN"
TOPOJCKOI'O  OKPYI'A  TOPOJ  KYMEPTAY  PECHYBJMKU
BAIIIKOPTOCTAH na6pano 93,59 6amna (Puc.1).

2.1.2. BbIBOJbI U PeKOMEHJALMH 1O OlleHKE OTKPBHITOCTH U JOCTYNHOCTH
HHpoOpMANMHU 00 OPraHN3aluM KyJIbTYyPbl

1. IlpuBectT B COOTBETCTBHE HHPOPMAIUIO O ACITEIBHOCTH OpraHU3aLUH
NOPSIZIKY pa3MellleHrs MHpopManuu Ha OPUIMAIbHOM CalTe MOCTAaBIIMKA YCIYT B
chepe kynpTypbl B cetu «MHTEpHET», coriacHo ctaThe 36.2 3akona Poccuiickoi
®enepauuu oT 9 okts0psa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepxkAeHUM TpeOOBaHUN K COJAEpXKAHHIO U (QopMme
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npenocTaBieHuss MHGOpPMALMU O  JESATENIbHOCTH  OpPTaHM3alMid  KYJbTYpHI,
pa3MelIeHHOM Ha O(QUIHMATBHBIX CalTax YMOJHOMOYEHHOTO (helepalibHOIO OpraHa
HCIIOJTHUTEILHOM BJIACTH, OPTaHOB rOCYAapCTBEHHOMN BJIACTH CyOBEKTOB Poccuiickoii
denepanuu, OPraHoB MECTHOTO CaMOYIIPABJIEHUS U OPTaHU3ALMU KyJIbTYpbl B CETH
«HTEpHETY.

2. ®opmupoBaTh y TOdydyaTeseld ycIyr NOTPEeOHOCTh B UCIIOJIb30BAHUM CaiiTa
OpraHu3allid Kak TMOJIHOIEHHOTO MCTOYHMKAa HHpOpMaluu 00 ee NeATeTbHOCTH,
nyTeM pa3MelIeHUsT aKTyallbHOW HH(OpMalMd O MPOBOJUMBIX KOHKYpCax,
MEpONPUATHAX, U T.II.

3.  OcymecTBisiTh C  ONPEAENEHHOW MEePUOJUYHOCTBIO  MOHHUTOPHHT
YAOBJIETBOPEHHOCTH  MOTpEeOUTENEH  KayeCTBOM  JAESATENbHOCTH  OpraHU3ALMH
KYJBTYDBHI.

4. JIns obecrieueHus: HAIUM4UsI Ha O(UIIMATIEHOM CalTe TOCTOBEPHOM, TTOJIHON U
aKTyaJlbHOW HMH(POPMALIMM OINPEACIUTh MEPUOAUYHOCTh OOHOBIECHHS M Tpaduk
MPEACTABIICHUS JAHHBIX HA CAUT OpraHu3aluu KyJbTYphl.

5. Obecneunth Ha OQUIMAIBHOM caiiTe OpraHU3alUu KYyJbTYpbl IOJHYIO

MH(pOpMAIINIO O AUCTAHIIMOHHBIX CIIOCO0AX B3aUMOJICUCTBUS C MOTYYaTEIIIMHU YCIIYT.
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2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPeI0CTABJIEHUS YCIYI»

Kpurepnii 2 onenku xauectBa «KomdopTHocTh yciaoBuii npegocTaBiieHust
YCJIyI» MPEJCTaBJICH ABYMS NMOKA3ATEeSIMHU.

Ioka3zarear 2.1 «ObGecnieyeHue B opraHu3anuv KoM@OPTHBIX YCJIOBHIi
JJIS1 IPEOCTABJICHHUS YCJIYD» MIPEACTABICH OAHUM HHAHUKATOPOM

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUH 1JIsI
NpeIO0CTABJIEHHUS YCJAYr» TPEICTABICH WMIECThI0 MO3MUMAMM OLCHUBAHUS
(ITpunoxxenwne XK). Onenka naaukatopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnenseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

Ioka3artens 2.1, npencraBieHHble B Ta0nuie 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08Utl 07151 NPe0OCmasieHus YCayzy (pe3yaibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIHKATOPA
2.1.1
3HaueHmne
Ne H >< nokasareJisi
w/n anMeHOBaHHE OPraHU3ANNHA 5 ~ - < o © ot 51
—i — —i — — — =
— —i — —i —i —i 3 (B 0aaax)
o o~ ol o~ o~ o~ ©
@
MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
KYJbTYPbI "KVMEPTAYCKI/IIZI
NCTOPUKO-KPAEBEJUECKIU
L | MY3Eii" TOPOJICKOTO S i R R R 100
OKPYT'A T'OPOJI KYMEPTAY
PECITYBJIMKU
BAIIIKOPTOCTAH

Hoka3zarear 2.2 «J/lons mnonydarenedl  yciayr,  yJOBIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUIM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM

HHIUKATOPOM:
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Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABIICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3uauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3artens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HavyeHue
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2
PECTIOHAEHTOB (B 0a11aX) (B 0a1aX)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVYJBbTVYPhI
"KYMEPTAYCKUIA
NCTOPUKO-
1. KPAEBETYECKHUI MY 3Ei{" 615 613 99,67 99,67
I'OPOJICKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKU
BAIIIKOPTOCTAH
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2.2.1. UHTerpasbHblii MNoKa3aTejib MO0 KPUTEPUIO OIEHKH KavecTBa

«KoM(popTHOCTH YCJIOBHH NPEIOCTABICHUSA YCIYD»

= MYHWULMMAJIBHOE BHO[UKETHOE YYPEXIEHUE KY/IbTYPbI "KYMEPTAYCKUIA =
MCTOPUKO-KPAEBEIMECKWMIA MY3EIR" TOPOCKOTO OKPYTATOPO/[, KYMEPTAY
PECMYBJ/TMKW BALUKOPTOCTAH

PucyHnoxk 2 — HTerpanbHblil nokasarens no kpureputo « KompoptHOCTh yenoBuit

MPEIOCTABIICHUS YCIIyT»

ITo BTOpOoMy Kputeputo «KoM@pOpTHOCTH yCIOBUI MPEIOCTABICHUS YCIYT»
MVYHUIIUTIAJIBHOE ~ BIOJDKETHOE ~ VYPEXJEHWE  KYJbTVYPhI
"KYMEPTAYCKHWI NCTOPUKO-KPAEBEUYECKUI MVY3EN" TOPOJICKOI'O
OKPYI'A T'OPOJI KYMEPTAY PECIIYBJIUKUN BAIIKOPTOCTAH naGpano
99,84 6amna (Puc.2).

2.22. BbiBoAbI M  pPeKOMEHJANMH MO0  OleHKe  KOM(OPTHOCTH

NPeI0CTABJIECHHUS YCIYT

Cozpmare ycnoBusg mia yBenumdeHuss 10 100% pomm mosydarenedd  ycmyr,
yAOBJICTBOPEHHBIX KOM(OPTHOCTHIO TPEIOCTABICHUS YCIYyr B OpraHU3aIuy,

OCYILIECTBIISIONIEH JeTENbHOCTh B C(hepe KYJIbTYPHI.
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2.3.Pe3yabTaThl pacyeToB Moka3arteieil mo kpurepuio «/ocTymHoCTb yeayr
1Sl THBAJIM/I0B

Kpurepuii 3 ouenku kadectBa «JlOCTYMHOCTH YCJIYr [Jisi MHBAJHI0BY
IPEJICTaBJICH TPeMsl MOKA3ATeJIAMH.

IMoxka3zarens 3.1 OOopynoBaHME TEpPPUTOPUM, MPUIIETAIOUIEH K 31aHUAM
OpraHu3aliy, U MOMEIEHUN C YYETOM AOCTYIHOCTH JIsl MHBAJIHUJIOB IMPEACTABICH
OJHMM HHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oGopynoBaHUS TEPPUTOPHUU, HpPUIIETAIONMIEH K
3JaHUSIM OpraHu3alyy, W IMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH MJI HWHBAJIHMIOB
OpeJCTaBlICH MNATbI mno3uuusavMu oueHuBanusa (IIpunoxenne 3). Ouenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenuie Ilokazatenss 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ybmamul opeanuzayuu-onepamopa)

Onenka
Onenka no3umun HHANKATOPA
3.1.1 3HaueHne
Ne H >< nokasareJisi
w/n anMeHOBaHHE OPTaHH3AINHI = ~ o < o » 31
— — — — — 5
- — - - - § (B 0asu1ax)
fa?) (37) (7] (7] (7] ©
@
MYHUIUITAJIBHOE
BIOIPKETHOE YUPEXJIEHWE
KYJbTYPhBI "KVMEPTAYCKI/IIZI
1. HCTOEHKO-KPAEBEZ{QECKMH + - + + + 80,00 80
MVY3EN" TOPOACKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKHN FAIIIKOPTOCTAH
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3aldd  yCJIOBUH JTOCTYITHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Ouenka
O1eHKA MO3UINH HHANKATOPA
3.2.1 3nayeHue
Ne HanmeHoBaHME OPraHU3aHH " froKasareist
n/n — I\ ™ < o) © < 3.2
i R [l I w = (B 0as1ax)
N N N N N N [
™ ™ ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
BIOJIPKETHOE YUPEXXJIEHUE
KYJIbTYPHI
"KYMEPTAYCKUI
HNCTOPHUKO-
L | kpABBEMUECKMiAMy3EIr | Tt | |t - |+ [80.00 80
I'OPOJICKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKU
BAIIIKOPTOCTAH

Moxa3zareny 3.3 «/lons  momywarenet  yciayr,  YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT IJI1 MHBAJIUJ0B» NPEACTABICH OAHUM HHAMKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO  YCIyT IS
WHBAJIMOBY TMPEACTABICH OAHON mno3uumeil ouenuBanus. OIeHKa WHAMKATOPA
3.3.1 npencrasnena B Tabdaue 2.10

3unaucHue Ioka3zartensn 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons nonyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOeHMOB)

OuneHka 3navenne
KosaunuecTBo
Ne KoanuecTBo HHAUKATOpPA | MOKa3aTeJs
HauMeHoBaHHEe OpraHN3aAN YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 3.3.1 3.3
P (B 0aJs1ax) (B 0as1aX)
MYHUIIUITIAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVJIbTYPHI .
"KYMEPTAYCKUU
UCTOPHUKO-
L KPAEBE/JUECKHI1 MY3E1" 615 612 99,51 99,51
I'OPOJCKOI'O OKPYT' A
I'OrPOJ KYMEPTAY
PECITYBJIMKI
BAIIIKOPTOCTAH
34
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTynmHOCTD YCJIYT 11l HHBAJTHI0B

= MYHWULMMAJIBHOE BHO[UKETHOE YYPEXIEHUE KY/IbTYPbI "KYMEPTAYCKUIA =
MCTOPUKO-KPAEBEAYECKMIA MY3E" TOPOJICKOTO OKPYTATOPO/ KYMEPTAY
PECMYBJ/TMKW BALUKOPTOCTAH

Pucynok 3 — HTerpanpHbIi MOKAa3aTelNb M0 KpUTEPUIO «J{OCTYITHOCT yCayT J1st

WHBAJIAIOBY

Ilo TPECTbCMY KPUTCPHUIO «I[OCTyl'IHOCTI) yciayr JJI1 HNHBAJINI10B»
MYHULIUTIAJIBHOE  BIODKETHOE  VUYPEXJEHUE  KYJbTVYPbI
"KYMEPTAYCKHNI NCTOPUKO-KPAEBEIUECKUI MY3EI" TOPOJICKOI'O
OKPYI'A T'OPOJI KYMEPTAY PECIIYBJIUMKU BAIIKOPTOCTAH naGpano
85,85 6amna (Puc.3).

2.3.2. BbIBOAbI M PpPeKOMEHJAIUN IO OIleHKe JOCTYMHOCTH YCJIYr JIf

HHBAaJIUA0B

Co3pate ycnoBus nns yBenuwueHus 1o 100% ponm momywarenend ycCuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIs1 MHBAJIMJIOB B OPpraHrU3allMi KYJIbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu mno KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMI)

Kpurtepunii 4 onenku kadectBa «/lo0poxkesaTelbHOCTD, BeXKJIMBOCTh
Pa0OTHMKOB OPraHU3ALMMN» IIPEICTABIICH TPeMs MOKA3aTEJIAMH.

IMoxka3zarens 4.1 «/lons  mnosmywarenel  yciayr,  YJOBJIETBOPEHHBIX
J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX
HNEPBUYHBI ~ KOHTAaKT M  MHQOPMHUPOBAHUE  NOJydyaTesls  YCIyrd  IpH
HEIMOCPEJICTBEHHOM  OOpallleHMd B  OpraHu3aluio»  MPEACTaBICH  OAHUM
UHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3alllK, 00ECIEYNBAIOIINX TEPBUYHBIN KOHTAKT U
UHPOPMHUPOBAHUEM TMOJIy4aTelss YCIYTH IpH HENOCPEACTBEHHOM OOpalleHUHd B
OpTaHM3alMIO» MPEJICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKA MHIAMKATOPA
4.1.1 npencrasieHa B Tabmuie 2.11

3nauecnue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare NpoBENEHHOIO aHaiau3a IOJIYYEHbI CICAYIOUIUME 3HAYECHUS

IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | NMOKa3aTeJs
HanmMeHoBaHMe OpraHu3alul Y/AOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB P — 41.1 4.1
P (B 0aJ1ax) (B 0as1aX)
MYHUILUITIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KVJIBTYPbI .
"KYMEPTAYCKHNU
NCTOPUKO-
1. KPAEBE[UECKHUIT MY 3Ei" 615 615 100,00 100,00
I'OPOJICKOI'O OKPYT A
I'OPOJ KYMEPTAY
PECITYBJIMKIM
BAIIIKOPTOCTAH
Iloka3aresn 4.2 «I[OJI}I HOJIyanGJ'IGI‘/JI YCIyT, YAOBJICTBOPCHHBIX

T00POKENATETHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3aIlui, 00ECIIEYNBAOIIINX
HEMOCPEICTBEHHOE OKa3aHUe YCIYT'H Mpu oOpallleHuu B OpraHu3aliio» IpeCcTaBIeH
O/THUM MHIMKATOPOM:.

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aliM, OOECHeUYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCIyTH MPHU OOpalleHUH B OpTraHU3aAIUIO» MPECTABICH OHON MO3ULHeil
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3unauenue [Mokazarenst 4.2 (1Y) ompenensercss B COOTBETCTBUH C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe npoOBENEHHOIO aHalnM3a TOJYYEHbl CIEAYIOIME 3HA4YEHUs

IMoka3artensn 4.2, npeacraBieHHble B Ta0auie 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0eHmos)

OneHka 3HaueHne
Ne KoauyecTBo LADITE G0 MHAUKATOpAa noka3sareJist
w/n HaumeHOBaHHE OpraHU3a UM s YAOBJIETBOPEHHBIX 421 492
PECTIONICHTOB (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KVJIBTYPhBI
"KYMEPTAYCKUN
NCTOPUKO-
1. KPAEBETYECKHMI MY 3Ei{" 615 615 100,00 100,00
I'OPOJCKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKN
BAIIIKOPTOCTAH
IToka3arean 4.3 «I[OJI}I HOquaTeﬂeﬁ YCIyr, YAOBJICTBOPCHHBIX
I[O6p0>KGJIaTeJIBHOCTBIO, BCIKIINBOCTBIO pa6OTHI/IKOB OopraHu3annu Ipu

WCIIOJIB30BaHUN JTUCTAHIIMOHHBIX (OPM B3aUMOJICUCTBUSA» MPEACTABICH OJHUM
HHIUKATOPOM:

Nuaukatop 43.1 «Y IOBJIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHM3allUd TPU HUCIOJB30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aMMOJCHCTBUS» TIPEACTABICH OAHOW mno3unueil oumeHuBanusi. OleHKa
uHankaTtopa 4.2.1 npeacrapnena B Tabmwuie 2.13

3nauenue Ilokazarenss 4.3 (ITP“*"™7y,) omnpenenseTcs B COOTBETCTBHH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnNpoBENEHHOTO aHadu3a IMOJYUYEHBl CIEAYIONIUE 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)
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Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpA noKa3aTejs
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 4.3.1 4.3
PECTIOHICHTOB (B 0aj1ax) (B 0aj1ax)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KVYJIBTVYPhBI .
"KYMEPTAYCKHNU
NCTOPUKO-
1. KPAEBETYECKHMI MY 3Ei{" 615 614 99,84 99,84
I'OPOJCKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKU
BAIIIKOPTOCTAH
39




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.4.1. UnuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUI0 OIEHKH KadyecTBa

«/100poxkenaTeIbHOCTh, BEKJINBOCTh PA0OTHHKOB OPraHU3aALMID)

= MYHWULMMAJIBHOE BHO[UKETHOE YYPEXIEHUE KY/IbTYPbI "KYMEPTAYCKUIA =
MCTOPUKO-KPAEBEAYECKMIA MY3E" TOPOJICKOTO OKPYTATOPO/ KYMEPTAY
PECMYBJ/TMKW BALUKOPTOCTAH

Pucynok 4 — HTerpanbHblil moka3zarenab o0 KpuTepuio «Jlo0pokenaTenbHOCTb,

BCKIINBOCTD pa6OTHHKOB OpraHu3anuumn

[To geTBepTOoMy KpuTepuio «J[00poXkKenaTenbHOCTh, BEKIMBOCTh paOOTHHUKOB
OpTaHHU3AIII MYHUILIUAITAJIBHOE BIOJIPKETHOE YUPEXIEHUE
KVJIBTYPBI "KYMEPTAYCKNH WMCTOPUKO-KPAEBEJJUECKUII MY3EN"
'OPOACKOI'O OKPYT A roroz KYMEPTAY PECITYBJIMKN
BAIIKOPTOCTAH na6pano 99,97 6amra (Puc. 4).

2.4.2. BbIBoAbI M PpPeKOMEHIANUM 10 OlleHKe J00po:KeIaTeJbHOCTH H

BC/KJINBOCTH paﬁoTHI/lKOB opranu3anuu

Cozpmare ycnoBusg mia yBenumdeHuss 10 100% pgomm mosydarened ycmyr,

YAOBJICTBOPCHHLBIX )IO6pO)KeJIaTeJ'IBHOCTBIO, BCIKIJINBOCTBIO pa6OTHI/IKOB OopraHu3anuvu

chepsl KyJIbTYpBHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBUSIMH OKA3aHUS
YCJIyI» MPEACTABJICH TPeMsl MOKAa3aTeJIsSIMH.

Ioka3zaTtean 5.1 «Jlonst momydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oToBHOCTH ToONIy4aTelied YCIYyr pPEKOMEHI0BaTh
OpraHu3allil0 POJCTBEHHHKAM W 3HAKOMBIM» NPEJICTABICH OJHOW MO3MLMel
onennBanms. Orienka naaukaropa 5.1.1 mpencrasiena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (Ilpexom) ONpenesieTCS B COOTBETCTBUU ¢ EMUMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IHoka3arens 5.1, npencraBneHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MO0B8bl PEKOMEHO08AMb OP2aAHUAYUIO POOCMBEHHUKAM U 3HAKOMBIM (MO21u Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 5.1.1 5.1
pecnonenton (B 0a1aX) (B 0a1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVYJBTVYPhI
"KYMEPTAYCKUIA
NCTOPUKO-
1. KPAEBETYECKHUI MY 3Ei{" 615 614 99,84 99,84
I'OPOJICKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKUA
BAIIIKOPTOCTAH

IMoka3arenns 5.2 «/lons monyvareneil yciayr, yIOBIETBOPEHHBIX YyAOOCTBOM

rpaduka pabOThl OpraHU3aIunuy» MPEACTaBICH O{HUM UHIUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM rpaduka padbOThI
OpraHU3aIu» TPEJCTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa MHIUKATOpPA
5.2.1 npencrarieHa B Tabdauie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,
VO00871emBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOeHmMOa)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2
PECTIOHICHTOB (B 6annax) (B 0as1ax)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE .
KVJBbTVYPBI "KYMEPTAYCKUU
UCTOPUKO-KPAEBETUECKUI
1. MY3E" TOPOJICKOT'O 615 615 100,00 100,00
OKPYI'ATOPOJ KYMEPTAY
PECITYBJIMKU
BAIIIKOPTOCTAH

IMoka3areab 5.3 «Jlons momydarened yciyr, yIOBIECTBOPEHHBIX B IIEJIOM
YCJIOBHUSIMHU OKa3aHHUsl YCIYT B OpraHU3ALMKW MIPEACTABICH OAHUM MHAUKATOPOM

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCJIOBUSAMH OKa3aHUS YCIyT
B OpraHM3alnn» MPEACTABICH OJHOM MOo3ulMeld oneHuBanus. OLUEeHKa UHAUKATOpA
5.3.1 nmpenacrasnena B Tabmure 2.16.

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pesynbTate NpPOBEACHHOIO aHajau3a IOJyYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3zarens 5.3, npeacraieHHbie B Tabuie 2.16.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeiom ycio8usimu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Havyenue
KoauuecTBo
Ne H KosmmuecTBo HHIAKATOPA | MOKa3aTeJst
anMeHOBaHHE OPraHU3aANA YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 5.3.1 5.3
P (B 0aJs1ax) (B 0as1aX)
MYHULUITIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE .
KVJIbTYPBI "KYMEPTAYCKHU
NCTOPUKO-KPAEBETUECKUI
1. MY3E" TOPOJICKOT'O 615 615 100,00 100,00
OKPYT'ATOPOJI KYMEPTAY
PECITYBJIMKHA
BAIIIKOPTOCTAH
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCJ'IOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKM KadyecTBa

«yIIOBJIeTBOPEHHOCTL YCI0BUAMMU OKa3aHUus yCayr»

= MYHWULMMAJIBHOE BHO[UKETHOE YYPEXIEHUE KY/IbTYPbI "KYMEPTAYCKUIA =
MCTOPUKO-KPAEBEAYECKMIA MY3E" TOPOJICKOTO OKPYTATOPO/ KYMEPTAY
PECMYBJ/TMKW BALUKOPTOCTAH

Pucynok 5 — UHTerpanbHbIi OKA3aTelb M0 KPUTEPUIO « Y TOBIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI»

[To maromy KpuTepHIO «YIOBICTBOPEHHOCTH YCIOBHSIMHU OKa3aHHS YCIyI»
MYHUIUITAJIBHOE BIOJIDKETHOE YUPEXJIEHWE KVYJIbTYPbI
"KYMEPTAYCKHNI NCTOPUKO-KPAEBEUECKUI MY3EI" TOPOJICKOI'O
OKPYT'A T'OPOJl KYMEPTAY PECIIYBJIMKN BAIIKOPTOCTAH Hnabpano
99,95 6amna (Puc.5).

2.5.2. BbiBoAbI M PpPEeKOMEHJANUM IO OIlleHKe Y/AOBJEeTBOPEHHOCTH

YCJIOBUSIMM OKA3aHUSA YCJIYT

Co3pate ycnoBus mna yBenudeHus 10 100% 1onm yAaoBIETBOPEHHOCTH

YCJIOBUSAMM OKa3aHUA YCIYI B OpraHu3allvu, OCYH.[CCTBJIH}OHICﬁ ACATCIIBHOCTh B

chepe KyabTypHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHUMOM OLeHKHU
KA4ecTBa YCJOBMH OKa3aHUSl YCJYI OPraHu3alusiMHM, OCYLIeCTBJISIIOIUMU
yciayru B cgepe KyJbTypbl, PacnoJiokeHHbLIMU Ha Tepputopum r. Kymepray

Pecny0uuku bamkoprocran

Bo ncnonaenue ykazannit Munucrepctsa KyiabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHBbIE, COOpaHHbIE B XOJIE OINpPOCa PECHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WHGMOpPMAIIMM O JACSATENbHOCTA OpraHu3allud, pa3MElmEHHON Ha
WH()OPMAITMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3aIlH, €€ COACPIKAHUIO U TIOPSIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU AaKTaMH W U3YUYEHUS
MAaTEPUAJIOB CAUTOB OPraHU3ALNN, OCYLIECTBISIIOIINUX AESITEIbHOCTh HA TEPPUTOPUN
r. Kymepray Pecny0auku BamkopTrocTaH, MyTeM arperupoBaHus CBEICHBI B
eauHoe unenoe. PaccuntaHo 3HaueHME WMTOrOBOrO IMOKA3aTelsl, PEKOMEHJIOBAaHHOIO
JUUIS. HE3aBUCHUMOM OLIEHKH KaueCTBa YCIYT.

MVYHUILUITAJIBHOE  BIO/UKETHOE  YUPEXIEHUE  KVYJIBTYPBI
"KYMEPTAYCKHNI NCTOPHUKO-KPAEBEUECKUI MY3EI" TOPOJICKOI'O
OKPYT'A T'OPOJ KYMEPTAY PECIIYBJIMKN BAIIKOPTOCTAH nabpano

95,84 uHTErpaIbHOTO TTOKa3aTesIsl He3aBUCUMOM OIICHKH KauecTBa yCIOBUN OKa3aHMS

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUA  yCJayr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
pacnosiokeHHbIMH Ha TeppuTopun r. Kymepray Pecny6uauku bamkoprocran

[IpoBeneHHass He3aBUCHMAasi OIICHKAa KayeCcTBa YCIOBHM OKa3aHUSA YCIyT
OpraHu3alrel, OCYLIECTBIIONIEH NEATEIIbHOCT, Ha Tepputopun r. Kymepray
PecnyOiuku bamikopTocTaH, mokasaia, 9YTO CPEId OCHOBHBIX MPOOJIEM CIIEayeT
OTMETUTH CIEAYIOLIHUE:

1. He B mnosHoM o0Obeme mpeacTaBieHa HHPOpMALUS O JEATEIbHOCTH
OpraHu3alyu KyJbTypbl B ceTu «VMHTEpHET», B COOTBETCTBUH C TMOPSAIKOM
pasmenieHuss UHGOpMAIMK Ha OQUIIMAIBHOM CalTe€ IMOCTaBIIMKA YCIYyT B CETH
«nTepuer», cornacHo cratbe 36.2 3akoHa Poccuiickoit Denepanuu ot 9 OKTIOps
1992 r. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJICHUH TPEOOBaHUH K COJIEp>KaHUI0 U (hopMe MpeoCcTaBIeHUs HH(OPMAITUHU O
NEeATEIbHOCTH OPraHu3alui KyJbTYpbl, Pa3MEIICHHOM Ha O(QUIMaNbHBIX CalTax
YIOJHOMOYEHHOTO  (peJIepalibHOTO OpraHa HWCIOJHUTENBLHOM BIIACTH, OPTraHOB
rocyJapcTBeHHoON BiacTu cyOobekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYIIPABJIEHUS M OpTaHU3alMi KyJIbTYpbl B ceTU «THTEpHETY.

2. HemoctaTouHOCTh yCHOBHM i TipeaocTaBienus ycnyr aist aui ¢ OB3 u
WHBAJIMJIOB.

3. HecBoeBpemeHHoe OOHOBJIEHHE MHGMOPMAIMU O ACATEIBHOCTH M YCIyTax

YUPEKICHHUSI, pAa3MELICHHON HA CaliTe OpraHU3aLUU.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHMA YCJYI OPraHM3alusiMH, OCYHIECTBJISIOIIMMH JIeATeJIbHOCTh B cdepe
KYJbTYpPbI

- MPOAHAIM3UPOBATH IMOKA3ATENM, XapaKTEepU3YIOLIUE KPUTEPUH OLIEHKU
KauyecTBa OKa3aHWUs YCIYr OpraHu3alMed KyJlbTypbl, U BbIpabOTaThb MEpHI MO HX
HOBBILICHUIO;

- TOBBIIATh KOM(OPTHOCTH YCIOBUH, B KOTOPBIX  OCYIIECTBISIETCS
NESTEIbHOCTh OPraHU3aluu KyJIbTYpHI,

- TOBBINATh KOM(OPTHOCTH YCIOBHM TMOJy4YEHHs] YCIYT B OpraHU3aIUsIX
KyJbTypsl Jinuamu ¢ OB3 1 nHBanunamuy;

- OCYIIECTBJATH C  ONPENEJIIEHHOM  NEPUOAUYHOCTBIO  MOHHUTOPHUHT
YAOBJIETBOPEHHOCTH  MOTpEOUTENE  KAYECTBOM  JICSATENBHOCTH  OpPraHU3ALMH
KYJbTYpBI;

- ofecrneunTh HalIM4uMe Ha OQUUMAIBLHOM CAaWTE€ OpPraHU3aALMH KYJIbTYpPHI
aKTyaJbHOTO0 TIAKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOIHMMOCTH IMepexoa
II0JIB30BATEISI HA CTOPOHHUE CalThI IS UX IPOCMOTPA;

- oOecrieunTh Ha OQUUUAIBLHOM CalTe€ OpraHu3aluyd KyJbTypbhl paldoTy
AIIEKTPOHHBIX CEPBUCOB VIS 1o1aun AJIEKTPOHHOTO
oOparieHus1/’Kano0bl/ TIPEIIOKEHUS, & TAKKE DJIEKTPOHHBIX CEPBUCOB JIJISl TOTYUYEHUS
KOHCYJIbTALIMK 1O OKa3bIBAEMBIM yCIIyTraMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3aluidl KyJbTYphl, OIpPEIEIHB
NEePUOJIMYHOCTh OOHOBJIEHUSI M TpadUK MPEACTaBICHUS JOCTOBEPHOM, MOJHOM U
aKTyalabHOU MH(OPMALIUU O NEATETbHOCTH U YCIyrax;

- AaKTUBU3UPOBATh B3aUMOJICHCTBUE C MOJMyUYaTENIMU yCIyr U (JOPMUPOBAHUE Y
noTpeduTeNnel MNPUBBIYKKA TOJy4YeHUs HMHPOpMalMM HAa caidTe W CTeHAax
OpraHu3aliy, CO3/1aBast MOJIOKHUTEIbHBIM UMUK OPraHU3aluu CPEPHI KyJIbTYPHI.

Opranuzanuu B cdepe KyJbTypbl CIEAYyeT BECTH LEJICHANPABICHHYIO H

CUCTEMHYI0 paboTy IO TMPHUBJICUCHUIO AKTUBHBIX TOJIb30BaTENIe OQUIIMAIBHOTO
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caiiTa, CroOCOOCTBOBAaTh BOCIHUTAHUIO HH(POPMAIMOHHOM KYyJIbTYpbl MOJIydaTenen

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUSA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMSA YCJYI OPraHM3alusiMH, OCYHIECTBJISIOIIMMH [IeATeJIbHOCTh B cdepe

KYJbTYpPbl, pacnojio:keHHbIMH Ha Teppuropun 1. Kymepray Pecny6auxku

bamkoprocran

HanMeHoBaHMe OpraHu3anumu

pennoxkenus

1 | MYHULUITAJIBHOE Crnenatp BbiBecKy "My3seit" cBeTsimieiics
BIOJUKETHOE YUPEXX/IEHUE | He xBataer 0OHOBJICHHS B 3aJ1 SHOTpaduu
KVYJIbTYPBI . Ha 1aHHbIii MOMEHT HET MECT Ha NTAPKOBKE
"KYMEPTAYCKHNN Kocmerrnueckuii peMoHT (acaa.

NCTOPHKO- . . HoGoube npoekTos s aereil OB3.
KPAEBEJUYECKMM MY3EN" XOJI0IHO B 3aHHH

I'OPOZICKOI'O OKPYT'A [ToGobIire ObI SKCKYpCUl 110 POJTHOMY Kpalo,T.e. 10
'OPOA KYMEPTAY Bawkupun

PECIIYBJIMKU PHOOPECTH MHTEPAKTHBHOE 000PYI0BAHHE
BAIIKOPTOCTAH

BHEJIPEHUE MEJIUATEXHOJIOTUI

Bonbiie nHGOPMAITMOHHBIX CTEHJIOB U ILIOINIAIeH

VYcerpauBaThe MEPOIPUATHS I YHAIUXCS HAYaJIbHOU
LIKOJIBI I10YAIE CO CKUIKOM.

VYBenU4uTh INIOIIA N

3aMEHHUTH JJaBOYKH Ha COBPCMCHHBIC HyCI)LI

Odopmuts 3a1, 1 uHGopmanu ObITa HAPOIOB.

Bosbiie BEICTaBOK

MH(OPMALIMOHHBINA KHOCK

[TocanuTh 11BETHI HA KITyMOax

Co CTOPOHBI HC OUCHb HPABUTCA LIBCT 3AAHUA
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJOBHUI okazanus ycayr B 2023 roay

D HanMeHoBaHUe OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHH AZpec DICKTpOHHOH Anpec opunuaIbLHOrO cauTa
n/n PYKOBOIUTESA OpraHu3anuu i Tenedon MOYTHI
1. | MYHUIIUIIAJIBHOE Kouenosa 453300, Pecrt +7 (34761) | kumertau_museum@m https://museum-kumertau.ru/
BIOJDKETHOE YYPEXIEHUE Jlapuca BamkopTocTaH, T 4-37-90 ail.ru
KYJIbTYPbI . Bukroposna Kywmepray, yn
"KYMEPTAYCKINU TMywkuna, 1 17
HNCTOPUKO-
KPAEBEJIYECKUI MY3EI1"
I'OPOJJCKOT'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKHU
BAIIIKOPTOCTAH
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIONIUMU AeAITEJILHOCTH B cepe KyJIbTYpPbI

3HaueHne MaxkcumaabHoe
Ne 4 3HaYnMOCTH
e IToxa3zaTenn e ——— ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
B 0aJl1ax fajL1ax
1. Kpurepuii «OTKpPBITOCTH H AOCTYNHOCTH HH(pOPMALNH 00 OPraHN3aNUH KYJIbTYPBD)

- OTCyTcTBYeT  HHpopmamus O 0 6aron

JIeATeIbHOCTH OPraHu3aluu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Heil (IONS KOTMIECTBA
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHAAaX B IIOMCUIICHUU OpraHusaluu, e pa3MEIICHHBIX MaTepHaJIOB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU colepxanuio M nopaaky  (dpopme) | xommuecTBa MaTepHAOB, pa3MeIEHHE 1-100
aKkTaMu (B COOTBETCTBHM €O cratheil 36.2 pa3sMeleHus, YCTaHOBJIEHHBIM | KOTOPBIX SIBIAETCS HEOOXOMMMBIM B 6annos
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 1. Ne 3612-1, mpuka3 MUHKYIBTYpPBI TpeGOBAHUAMH, epeBeIeHHbIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOOBaHMH K  coAepkaHMIO U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - orcyrctByer — uHpopmaumus 0 0 6aron 100 6annoB

opUIMANBHEIX  CalTaXx  YHOJHOMOYEHHOIO JIeITeIbHOCTH OPraHU3aiu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusani,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMeleHHOH Ha oQuuuanbHOM  cafite | HHpOpMAITHS COOTBETCTBYET
cetu "UnTeprer"): OpraHusanui B IfH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa Amamms
- Ha MHQOPMAIMOHHBIX CTEHJIAaX B MOMEIICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caiita
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha o(QHIMATLHOM caifTe OpraHM3alMM B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Ganos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B

OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUAMOCTE 3HaveHue MaxkcumaabHOe
N Ioxa3aresnn’ ITapamMeTpsbl, moa/IeKALIHE OLIEHKE HNHAUKATOPLI MAPAMETPOB OLIEHKH napamMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
9
noKa3aTeJisi noKa3areJist
B 0aJl1ax 0ajL1ax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Ganos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N QILIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJICKTPOHHBIX CEPBHCOB JUIi HOJAYM | -  jpa  JAUCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3AMOJEHCTBIS 40 bannos 100 6ammos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiira
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okaspiBaeMbiM | - TPM  JIMCTAaHUMOHHBIX  Crocoba 60 6a1oB
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gaytos
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJryyarenei YCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPBITOCTHIO,
L uHpopManuu o JIeSTeTLHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHHu3aIuH, pa3MenieHHO’ Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Omutaitn
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH nojyyareneil yciyr, NepeBeleHHbIX B aHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nostyyaresnei
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, cnve/ st
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
Honyqa'renef/'[ yc_]'[yr*) YAOBJICTBOPEHHBIX Ka4€CTBOM, onpoc
1.3.2 Y 10BIEeTBOPEHHOCTh OTKPBITOCTHIO, | MOJTHOTON u JIOCTYTTHOCTBIO
MOJHOTOM M JOCTYHNHOCTBIO MHGOpManun | uHdopManuu o JIeATEeTbHOCTH 0-100
o JeATETLHOCTH OpraHu3allfy, | OpraHU3alkK, HAa O(UIMAILHOM caiiTe Saion
pasMeleHHol Ha oQHIHMaTbHOM caiite | opranusauuu B cetd «MHTepHE™ (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeeHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasaresst HOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «KoM(OPTHOCTE yCJI0BHI NPEXOCTABIEHHAS YCIyD»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aluu Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnos
OOecrieyeHre B OpraHu3alud  KOM(OPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHHSA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaJMYUe M MOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3aluy; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalmMYue U JOCTYHHOCTh HHUTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amioB
2.1 ym P 50% Ty . P Xy 100 6amnoB HaGmonenune
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 GayutoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 Gamos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Omunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBaHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTy4aTesei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero 4ucia OIPOIICHHBIX | YHCJA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIi KpuTepuil He TPUMEHMM K TEAaTPAIbHO-3DEJMIIHEIM M KOHIEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akona Poccuiickoii ®enepauun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
3. Kpurepuii «[0CTyNHOCTD yCIYT AJIsI HHBAJTHIOB
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETalouIeil K 31aHUsIM
OOopyioBaHUE TEPPUTOPUHM, INpUIleraromeil K PPUTOPHH, TP . PPHTODIH, TIp N 0 6amnos
. OpraHU3aliK, W IIOMEIIEHWH C yYeTOM | OpTaHHM3aIMH, ¥ IOMEIIECHUH C Y4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYTTHOCTH JIJIsSl HHBAJIHI0B
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 20 6
- - HaJIMYHE OJJHOTO YCIIOBHUS QIIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH); .
- HaJMYMe  BBIJCJEHHBIX  CTOSHOK  JUIs naThopmam); i 40 6
6 o - HaNMYMe BBIIEIEHHBIX CTOSHOK s | -~ HAJIMIHC BYX YCIOBHH aJII0B
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% . 100 GanoB Habmopnenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPECICTS HHBATHAOB, i
’ ’ - Hal¥4ue aJanTHPOBaHHBIX udToB, | - HAIMIHEC TPEX yCIOBHH 60 Gannos
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 GamnoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH, ~ IO3BOJSAIOIIMX  HHBAIMIAM JOCTYHHOCTH, T03BOJIAIONMX HEBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHUE IUIsi MHBAIUJOB IO CIYXy U - Oyb6aupoBaHMe mAnA HMHBanMmos 1o | YC/IYTW HapaBHE C ApyruMH
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HHBOPMAIHNH; CIIyXY W 3pEHHUIO 3BYKOBOI U 3pUTEIBHOMN
- IyOlMpoBaHHWE HAIIKCEH, 3HAKOB W WHOW uHpopmaruy;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 bannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Habnronenne/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanus
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6aIoB caiira
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypAOIepeBoJUNKa o
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 GayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH [Tl HHBATHJIOB T10 3PEHHIO} | _ yamyrqye yeTBIpEX yCIOBHiL 80 GasioB
o0yueHue (MHCTPYKTHUPOBaHMUE), 110 - TOMOIIb, OKa3blBaeMasi pPabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834

© DJIeKTPOHHBIH pecypCHbIN HeHTp, 2023 2.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEJOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIS HoJryyarenei yCIIyT, Omaiis
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHbIX Y/10BJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o aHKETHPOBAaHHE
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10B1€TBOPEHHOCTb AOCTYIHOCTBIO | YCIYT AJ MHBAJIHUAOB (B % OT 00LIero 0-100 100 6asion momy<aTenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene 6anioB .
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeayr/ b
Oasubl) orpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a.1;10B
4. Kpurepuii «/[00poxesiaTeIbHOCTD, BEKJIHBOCT PA0OTHHKOB OPraHU3aLHI»
Jons nosydaTeneil yciyr, yAOBIE€TBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Owaiin
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE paboOTHUKOB OpraHusanuyu, | pabGOTHHUKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 MOJIy4aTeNlsl yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaoOMnX NEPBUYHBIA KOHTAKT U | 00€CHeYHBAIOINX NEPBUYHBIA KOHTAKT SAIOB 100 GannoB MoJTy9aTelei
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInaubrit
pabOTHUKM CHIPAaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna ormpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTh | YIOBIETBOPEHHBIX Omnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENIaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHHE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos HonyuaTeNCH
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 0aoB N
oOpamieHnn B opraHuzanvio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yeyr/ s
YHCIIa ONPOIICHHBIX NOTyYaTelieil yCIIyT) OpraHHU3aIHI0 Yucia  ONPOLICHHBIX  IIOTy4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
Ilokazaresu ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jonst momyuaTeneil ycmyr, yJIOBIETBOPEHHBIX
J00pO’KENTaTENEHOCTBIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JUCTAaHIMOHHEIX (opM B3amMmojeiicTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ownaiin
. JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6annoB MOJTy9aTeeh
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIMCTAHIIMOHHBIX (popm . o yeayr/JInunbiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N orpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
. YCIIyT, epeBe/ICHHbIX B OaJLIbI)
o0LIero 4Ymciaa OIPOLICHHBIX —IOJNydYaTelneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «Y/0BJI€TBOPEHHOCTH YCIOBHAME OKA3aHHS YCIYT»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons mody4aTenei yciyr, KOTOPHIC T'OTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiis
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBEHHHKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr aHKETHPOBAaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJIy4aTesei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OanioB N
N POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunsiit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX onDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B P
Oasubl)
JI0JIst ToJTyyaTenei YCIIyT, Omnnaitn
Jons momydartenei yciyr, yIOBIETBOPEHHBIX YIIOBJICTBOPEHHBIX OpraHU3aLIMOHHBIMH
o aHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/0BNETBOPEHHOCTh YyIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yCIyr (B 0-100 100 Gawtos HonvuaTeneii
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLUn % oT oO0mero uyucia ONPOIICHHBIX 6amioB o Z/anm,rﬁ
yeuyr) MoJIyyaTesiell ycilyr, MepeBeleHHBIX B yeny
orpoc
0aJuthI)
JIOJISt HoJryyaresei YCIIyT, Omaiis
OJIsl TIONydaTeliel yCiIyrT, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy YOIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P I Y o aHKETHPOBAaHUE
LEeJIOM  YCIOBHSMH  OKa3aHWS  YCIyr B o OKa3aHMs yCIIyT B opraHuzaiuu (B % ot 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6anmoB OJTyJaTenei
opranmsammu (B % or oOmero uwncia obrmero qucna OTIPOIICHHBIX 6aoB N
N OpraHu3aLuu N yeayr/JInunbiit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) nojyyareneil yciyr, NepeBeleHHbIX B OnDOC
Oasubl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6amsoB
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

n +U_.
H — ( CTCH/J cautr ) X 100

uH
2 X I/IHOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH()OPMAIIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3alluu;

WNeair - 00BeM wuHPOpManuu, pa3MenieHHOW Ha OQUIIMAIIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH()OPMAIIMOHHBIX  Pecypcax YCTAHOBJEHO 3aKOHOAATENIbHBIMAU W  HMHBIMHU
HOPMaTUBHBIMU NpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaYeHHWEe ToKa3aTeNsl OIICHKU KadecTBa «Hanmuune Ha odumanbHOM caiite
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
OTKp — CTCH] caut
IT o ( > < 1 )XIOO(B.g)
00111
rae
VYerenn - YHCIO TIONyYaTeNed YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOW M JOCTYNMHOCTBhIO HH(MOpMalMM, pa3MEIIeHHOWM Ha HHGOPMAIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHU3AIMU COIIUATBHOM Chephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JOCTYHNHOCThIO HWHGOpPMAllUM, pa3MElIeHHOM Ha oduIMaibHOM — caiiTe
OpraHu3aluu;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAYCHHME TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHrue B OpraHU3AINH
conanbHOi cdepbl KoMpopTHBIX ycnoBuid npemoctaBieHus yerayr»  (gougyen)
onpenenseTcs no popmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rJie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHHWE TIOKa3aTelas OICHKM KadecTBa «Bpems  oxumaHus
MPEIOCTaBICHUsT YCIyrd (cpeaHee BpeMs OXHUAAHUS M CBOECBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%,,) onpenensercs o popmyse:

yKOM(b
KoM _
e =

x 100 (B.5)

00111
rae
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH Ka4ecTBa
«J1ocTyImHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHHE IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHE IOMEIICHUH
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C JOCT (B6)
PI(H
TP \oer - KOJWMYECTBO OauioB 3a oOOEcCHeYeHHE YCIOBUH JOCTYIMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecrieyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yemyr — yeyr yemyr
H J0CT T J0CT X J0CT (B,7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

59
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT B yHepB‘KOHT 1 OO
YA _( q ) % (B9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe ToOKa3aTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

dbopmyie:
yOKa3.ycnyr
0Ka3.yCIIyT —
I . (—q ) x 100 (g 10)
o011
rae
yorasyemr = YHUCJIO ToJIy4yarTesen YCIIYT, YJIOBJIETBOPEHHBIX
T00pOXKENATETbHOCTBIO, BEKIMBOCThIO pAOOTHUKOB OpraHU3aliu, 00eCeUrBaIOIIUX
M 5
60
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HEIOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - O0IIIEE UHCIIO OMPOILIEHHBIX MOTYYaTeNe yCyT;

B) 3HAUCHHUE IIOKa3aTes OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.[II/ICT
BCXKII.JUCT —
e = (Z—) x 100
0bm (B.11)
rje
yrextaer - YHUCIIO MoJy4aTenen YCIIyT, YAOBJIETBOPEHHBIX
TOOpOXKETATETbHOCTBIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHM3allMd  TpHU

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HaueHWE IOKa3zaTelsl OLEHKU KaudecTBa «Jlonms momywareneidt ycuyr,
KOTOpBIE TOTOBBI PEKOMEHI0BATh OPraHU3AIMI0 COLIMAILHON Cepbl POACTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJI0BaTh, €CJIM Obl OblJla BO3MOXKHOCTH BBIOOpA
opranusanuy conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyiie:

Y
. pexom
= (——) X
percow (q ) x 100 (B.12)
0011
rac
VYoexom = YHCIO IIOJy4YaTeJIeW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YAOBIICTBOPEHHBIX  OPTaHW3AIMOHHBIMKM  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT
(II°P™yety ) ompenensiercs o GpopmyJie:

\Y opr.ycia

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
rae
YOPLYT - gyyeno mosydaTrener yclyr, YAOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSMU NPENOCTABIICHUSA YCIIYT;

© DJIeKTPOHHBII pecypcHbI HeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIBLHON
cepr» (Ily,) onpenensercs no Gpopmyie:

— yyﬂ
Hy;:( —(q—) X 100

o011

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTeseld yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/eHAa He3aBUCHMAasl OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =) K"./5 (B.15)
Trac.

Sn - ITIOKAa3aTCJIb OLICHKH Ka4CCTBa n-ou OpraHu3alun,

K™, - cpenHeB3BelIeHHas CyMMa TOKa3aTellel, XapaKTepU3YIOUINX m-bIid
KpUTEpUI OLIEHKH KauecTBa B N-O OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

K, =03 x I, +03 x T, +0.4 x TI™™ ) 314

K2 =(03 x II" 0 o +0,4 x II° +0,3 x ™™ ) 517

K° = (0,3 x TI™  +04 x I 403 x II" ) B.18)

K* =(0,4 x [I™PO 0,4 x TI™O9 40,0 x T4 ) o)
K°, =(0,3 x IT"

JUCT

JIOCT JIOCT

n-opr.yci n
secow T 0,2 x 11 o 05 x 117 ), (B.20)

Mg ... ", - mokazaTenn OLEHKM KauyecTBa, XapaKTepu3ylollue oOIue
KPUTEpUU OLIEHKH KadyecTBa B N-OM OpraHu3alliM, pacCUYUTaHHbIE MO (opMyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HH(GOpPMAUMU O AeATEJbHOCTH OPraHM3alMU, pa3sMelleHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CoorBercTBHE/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3a K OpraHu3aliy KyJIbTYPHI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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KonnyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHpb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),

HOBOCTH, COOBITHS
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HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
DaJj1ax CoorBercTBUHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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CooTBeTcTBHE
KoanuecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.27. A yHpen + - 25 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

66

© Dy1eKTPOHHBIN pecypcHbIN LeHTp, 2023 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbEME MPETOCTABISIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.

© Dy1eKTPOHHBIN pecypcHbIN LeHTp, 2023 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40

© Dy1eKTPOHHBIN pecypcHbIN LeHTp, 2023 2.



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI ISl TOIA4H JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | OOWH IUCTAHIIMOHHBIN CITOCO0 B3aNMOIEHCTBUSI 20 baimtoB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 GamioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0A B3aUMOICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpraHu3anuv KOMQopTHBIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHMPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetr "MHTEpHET" HAa OPHUIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HajM4Me BYX YCIOBUi 40 GayutoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOIo
73
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
74
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
75
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm ¢amunus, uMmsi, 0T4ECTBO, KOHTAKTHBIE TelIe(OHBI YKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTOU U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3aliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
ITOCTYITHOCTHIO HH(POPMALIMH O ACSITEIHHOCTU

2 |opranuzanuu, pa3MeIieHHOW Ha ee 0UIIHATLHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHETY?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[IpeI0CTaBIIEHUS YCIYT B OpraHU3aluy (Hanuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aIiy (HaInYue OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUITUTIATBHBIX YCIIYT, PU
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

0 He ynoierBopeH(a)

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(mpemoaaBareny, TpEHEPbl, HHCTPYKTOPHI,
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIIyraM) U B TPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
[YCIIOBHSIMU TIPEIOCTABICHUS YCIyT (TpadukomM paboThl
OpraHu3alliy, HaBUTAIel BHYTPU OpraHu3aluu
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

10

'Y 1oBI€TBOpEHHI Ji BBI B 11€710M yCIIOBUSAMH OKa3aHUS
yYCIyT B OpraHU3aIuu?

O YaosneTBopeH(a)

o He ynosnerBopen(a)

11

Baiy npeuiokeHus 1o yiIy4llIeHNIO YCIOBUN
O0Ka3aHUs yCIyT B JAHHOM OpraHu3aluu:

12

Coobmute, moXkalryicTa, HSKOTOpPbIE CBEICHHS O cele:
Bar mon

0 XKenckuit

0 Myxckoin

13

Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusIMu cepbl KyJIbTypbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

Y noBneTBOpeHb! i1 Bl OTKPBITOCTHIO, NOJHOTOU U
1 [(ROCTYNHOCTBbIO UHGOPMAITUHU O NeATCILHOCTH
OpraHU3aIy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX
CTEHJ]aX B IIOMEIIEHNUN OpTraHu3aIiuu?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHbI i1 Bl OTKPBITOCTHIO, NOJHOTOU U
TOCTYITHOCTBIO HH(OPMAIIUH O JACSTEILHOCTH D Y nosrersopen(a)
2 |opraHuzalyu, pa3MeIIeHHoi Ha ee opHUIIMaTEHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetn «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(bOPTHO# 30HBI OT/IBIXA (OKHIAHNA); HATHYNE U |5 Y joBneTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IIOMEIIEHUH OpraHU3aluy;
HaJIMYUE U JOCTYITHOCTh NUTHEBOU BOJBI B
MMOMEILEHUHU OpPTaHN3alluY; HaJTu4ue U IOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN B

3 [OPTaHHM3AIMK; YIOBIETBOPUTENLHOE CAHUTAPHOE
COCTOSTHUE MIOMELICHUH OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHu3aIiy (HaInYue OO0IIECTBEHHOTO
TpaHCIOPTa, NAPKOBKH); TOCTYITHOCTb 3aIIUCU Ha
nosrydeHue ycuyru (1o tenedony, Ha opurmaibHOM
caiiTe opranu3zalnuu, nocpeactsom Enqunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIIYT, IpU
[THYHOM MOCEIIEHUH WJIH Y CTIeMaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

4 |YnoBneTBOpEHBI U BBl JOCTYMHOCTHIO O YaosneTBopeH(a)
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MPCAOCTABJICHUA YCIYT AJId UHBAJIUIOB B
opranuzamuu’?

Y noBieTBopeHsb! Jin Bl 100OposkenaTeIbHOCTIO U O YV nosieTBopen(a)
BEITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu,

5 [|oOecrnieunBarONUX MEPBUYHBIA KOHTAKT C
MOCETUTESIMA U HHPOPMUPOBaHUE 00 ycayrax npu
HEIOCPEICTBEHHOM OOpAaIlleHUH B OPTaHHU3AIHI0?

Y noBierBopeHsb! in Bl 100OposkenaTeIbHOCThIO U
BEHITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu, O YoBneTBopeH(a)
00eCIIeunBarOIUX HEMOCPEACTBEHHOE OKa3aHHE
YCIIyTH TIPH OOpaICHUH B OPTraHU3aIUI0
(mperogaBaTe, TPEHEPhI, HHCTPYKTOPHI, 0 He ynoierBopeH(a)
OuOIMoTeKapy, SKCKYPCOBOBI M TPOYHE PAOOTHUKH)?

0 He ynosierBopeH(a)

o0 He ynosnerBopen(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEKITMBOCTBIO PAOOTHUKOB OPraHU3alMH, ¢ KOTOPBIMH| V0BAeTROpEH(a)
B3aMMOJICHCTBOBAIIN B IUCTAHITMOHHOU (opme (110
TenedoHy, 1Mo IEKTPOHHOM 1MoYTe, C ITOMOIIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH DIIEKTPOHHOTO
oOpartteHus (3kajJ00bl, TPEITOKEHHS ), TOTyUEHUs
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyram) U B
[POYUX JUCTAHIIMOHHBIX (popmax)?

['0TOBBI T BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJCTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH ObI Brl ee
[PEKOMEH/I0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTH BBIOOPA
opraHuzarum)?

'Y noBneTBOpeHbI 11 Bl opraHn3ainoHHBIMU
YCIOBHAMH NPENOCTABIEHHS YCIYyT (rpadukom O YaoBieTBopeH(a)
paboThl OpraHu3aliy, HaBUTAIEeH BHYTPU
OpraHu3any (Ham4Ire NHPOPMAITMOHHBIX Ta0INYEK,
yKa3aTesiei, CUTHaIbLHBIX Ta0j10, UHOOMATOB U 0 He ynosnersopen(a)
npoyre)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

'V 10BIETBOpEHSI U BhI B 11€710M yeioBusiMu oKa3anusD Y IOBJIETBOPEH(a)
YCIYT B OpraHU3amnuu’? o He ynoBnerBopeH(a)

10

Bamm npeuioxkeHus 1Mo yay4dleHUuo YCI0BUI

11 .
OKa3aHHd yCIYTI' B JAHHOU OpraHU3aluu:

Coo0muTe, moxanyincra, HEKOTOPhIE CBEACHUS O o JKeHckuii
cebe: Bam mon 0 My>cKoil

12

CooOruTe, moxanyicra, HEKOTOpbIE CBEIEHUS O
13 [cebe: Bamr Bo3pact (ykakute CKOJIbKO Bam MmOTHBIX
eT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aka3quK: MYHULIUITAJIBHOE KA3EHHOE YUPEXIEHUE "YIIPABJIEHUE KYJIbTYPBI" TOPOJCKOI'O
OKPYI'A TOPOJI KYMEPTAY PECITYBJIMKU BAILIKOPTOCTAH
Anpec: 453300, Pecnt bammkoprocTan, r Kymepray, yi Jlenuna, 31 18

Peectp ccbutok onnmaiin anketupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=f916a579-0877-45fa-a85c-29b6ceda7e84

Cchuika Ha pe3yJsbTaThl aHkeTupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=f916a579-0877-45fa-a85c-29b6ceda7e84

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HaumeHnoBaHue OpraHusanvu url ankers!
n/n 1o aHKeTe
MYHULUITAJIBHOE BIO/DKETHOE YUPEXIEHUE http://resurs- http://resurs-online.ru/Report-
. | KYJBTYPhI "KYMEPTAYCKIM HCTOPHKO- online.ru/Form.aspx?Guid=706d7961- Org.aspx?Guid=706d7961-eb1d-4d96-
KPAEBEAYECKHN MY3EN" F'OPOJCKOI'O OKPYT'A eb1d-4d96-8e73-e7bc72ff924a 8e73-e7bc72ff924a
I'OPOJ1 KYMEPTAY PECHYBJIMKU FAIIKOPTOCTAH
80
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HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KyJbTypbl I'. Kymepray PecnyOsiuku bamkoprocran (maccus)

- A N Oo0bem Oo0bem
n 2| 3uauenme ‘E 3HayuMocTh | 3HavYeHHe S | 3maummocts an)opI\-mmm “Hq)om_mmm 3Ha4yeHue
Ne HaumeHnoBaHnue OpraHusanvu rorosoe 2 Kpurtepus, § nmoxkasarteJjas nmoxKasarteJid, czc mapamMeTpa (KOH BO, (KOH B0, HHIAUKATOpAa,
3HaAYCHHUE = =¥ YUCJI0 YOO0BJI. YUCJI0
=Y 0as = % 0as = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

1 | MYHUIIUIIAJIBHOE 95,84 1 93,59 1.1 30 78,75 11.1 50 16 16 100,00
BIO/UKETHOE 1.1.2 50 23 40 57,50
YIPEXIEHHE 1.2 30 100 1.2.1 100 5 6 100
KYJBTYPBL =~ 1.3 40 99,92 | 131 50 614 615 99,84

KYMEPTAYCKUU
NCTOPUKO- 13.2 50 615 615 100,00
KPAEBE/TUECKUI 2 99,84 2.1 50 100 2.1.1 100 6 6 100
MY3EN" TOPOJICKOTO 2.2 50 99,67 2.2.1 100 613 615 99,67
OKPYI'AT'OPOL 3 85,85 3.1 30 80 3.1.1 100 4 5 80,00
KYMEPTAY 3.2 40 80 3.2.1 100 4 6 80,00
PECIYBJIMKHI 3.3 30 99,51 [33.1 100 612 615 99,51
bAIIKOPTOCTAH 41 9997 |41 40 100,00 [4.1.1 100 615 615 100,00
4.2 40 100,00 42.1 100 615 615 100,00
4.3 20 99,84 43.1 100 614 615 99,84
5 99,95 5.1 30 99,84 51.1 100 614 615 99,84
5.2 20 100,00 52.1 100 615 615 100,00
5.3 50 100,00 5.3.1 100 615 615 100,00
81
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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